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CASE STUDY - CROWNE PLAZA MELBOURNE

January of 2008 saw MySmart Hotel become the
sole Inncom Room Management distributor in
Australia. Inncom International develops,
manufactures, and markets advanced guestroom
automation and energy management systems for
the global lodging industry. Founded in 1986, the
Company is the global leader in this rapidly
growing market.

Inncom systems are installed in more than 700,000
hotel rooms worldwide. Their clients range from the
most prestigious 5-star hotels to specialty limited-
service properties.

Crowne Plaza - Queen Room

Inncom pioneered wireless control technology for
hotels, as well as the integration of multiple

functions on a single, centrally monitored and System capabilities include unparalleled energy

controlled system. The unique "building block" management, guestroom occupancy monitoring

architecture allows hoteliers to select and and reporting, central electronic lock control,

implement features most appropriate to their doorbell /  do-not-disturb / make-up-room

needs. annunciation, and patented wireless lighting
control.

Since January mySmart Hotel has worked tirelessly
promoting this product in Australia. mySmart
Hotel’s first major project using these products has
been at the Crowne Plaza Hotel in the Melbourne
CBD. mySmart Hotel installed two specific products
to enhance the hotel’s energy efficiency and reduce

B ax operating costs.
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pfh B e In each room we installed an e4 528 Smart Digital
Thermostat and supplied the INNcontrol Il client
server application software for the PMS which
connects to the integrated room automation
system. Installation of the hardware was quick and

efficient and did not disrupt hotel occupancy.

Crowne Plaza — Melbourne has attained Green Globe
Bronze status a worldwide benchmark in
environmental sustainability. Crowne Plaza is a
premium 4.5 star hotel situated on the banks of the
Yarra River.
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Smart Digital Thermostat - e4 528

The Smart Digital Thermostat is more than a
thermostat it combines multiple features to
enhance guest experience as well as relay
information to management systems.

Features of the Smart Digital Thermostat include:

e  Precision temperature control in room

e Advanced energy management within
room as well as PMS/BMS

e Customer programmable parameters
including MUR/DND for guest convenience

e Balcony door monitoring and ecoMODE

e Mini-bar, safe and smoke detector
monitoring

e On board PIR for occupancy reporting to

housekeeping

Smart Digital
Thermostat
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Model Room

Prior to installation we installed model rooms at the
hotel to ascertain possible savings for the hotel
which were in the order of 30%, room report image
below. For a full size typical report page refer to our
website under ‘model room’.

Energy Management and Management
Software (INNcontrol)

This product assists with energy management and
reducing energy costs by activating programmable
temperature set-back when the guest is out of the
room to peak demand load shedding through
PMS/BMS Interface. With the INNcontrol software,
true energy saving and cost effectiveness is realized.

Features of the INNcontrol software include:

e Real time control of energy usage in rooms
with temperature setback

e Manage information from intelligent
devices — energy trend data

e Automatic load shedding and peak demand
algorithms

e Interface with PMS, BMS and other hotel
systems

e Reporting of malfunctioning equipment

Typical INNcontrol screen images
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